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State of Arizona

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions gpplicable to the furnishing
of locd exchange sarvice by Globd Crossng Telemanagement, Inc. (“the Company”) in the
sarving aress defined heren.

The provison of loca exchange services is subject to existing regulaions and terms and
conditions specified in this tariff and may be revised, added to or supplemented by superseding
ISsues.
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State of Arizona

EXPLANATION OF SYMBOLS

The fallowing symbols shdl be usad in this tariff for the purposes indicated below:

C To indicate changed regulation.

D To indicate discontinued rate or regulation.
I To indicate increased rate.

M To indicate a move in the location of text.
N To indicate new rate or regulation.

R To indicate reduced rate.

T To indicate a change in text but no change in rate or regulation.
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State of Arizona

EXPLANATION OF TERMS

ADVANCE PAYMENT

Part or al of a payment required before the start of service.
AGENCY

For 911 or E911 service, the government agency(s) designated as having responsibility for the control
and gtaffing of the emergency report center.

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company’s customer to utilize service
provided by the Company to the customer. The customer is responsible for al charges incurred by an
Authorized User.

ATTENDANT

An operator of a PBX console or telephone switchboard.

BUILDING

A dructure enclosed within exterior wals or fire wals, built, erected and framed of component
structural parts and designed for permanent occupancy.

CALL INITIATION

The point in time when the exchange network facility is initidly dlocated for the establishment of a
gpecific call.

CALL TERMINATION

The point in time when the exchange network facility alocated to a specific cal isreleased for reuse
by the network.

CENTRAL OFFICE

An operating office of the incumbent loca exchange company where connections are made between
telephone exchange lines.

CUSTOMER
A person, firm, partnership, limited liability company, corporation, municipdity, cooperative

association or organization, governmenta agency, or other entity receiving telecommunications
Services.

|ssued: November 2, 1999 Effective December 15, 1999
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State of Arizona

EXPLANATION OF TERMS (cont'd)

EMERGENCY

A situation that appears to present immediate danger to person or property.

EMERGENCY SERVICE (ENHANCED 911)

Allows customers to reach appropriate emergency services, including police, fire and medica services.
Enhanced 911 has the ability to sdlectively route an emergency cal to the primary E911 provider so
that it reaches the correct emergency service located closest to the caller. In addition, the Customer’s
address and telephone information will be provided to the primary E911 provider for display & the
Public Safety Answering Point (PSAP).

E911 SERVICE AREA

The geographic area in which the government agency will respond to al E911 cals and dispatch
appropriate  emergency assistance.

E9 11 CUSTOMER

A governmental agency that is the customer of record and is responsible for al negotiations, operations
and payment of bills in connection with the provison of E911 service.

ERROR

A discrepancy or unintentiona deviation by the Company from whet is correct or true. An “error” can
aso be an omission in records.

EXCHANGE

An area, condgting of one or more centra office didtricts, within which a cal between any two points
isalocd cdl.

EXCHANGE ACCESS LINE
A centrd office line furnished for direct or indirect access to the exchange system.
FINAL ACCOUNT

A customer’s outstanding charges till owed to the Company.

ADMINISTRATIVELY
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EXPLANATION OF TERMS (cont'd)

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER

An officer of the United States, a date or a politicadl subdivison of the United States which is
empowered by law to investigate or make arrests for crimes related to communications, or an attorney
authorized by law to prosecute those crimes.

LAST NUMBER REDIAL

Enables a gation line user to redid the last called number by use of an access code rather than diaing
the entire number.

LATA

A Loca Access and Trangport Area established pursuant to the Modification of Find Judgment entered
by the United States Digtrict Court for the Digtrict of Columbiain Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the Nationad Exchange Carrier Association, Inc. Tariff
F.C.C. No. 4.

LOCAL CALL

A cdl which isnot rated as along distance call.

LOCAL CALLING AREA

The area, consisting of one or more centra office didricts, within which a subscriber for exchange
sarvice may make telephone cdls without along distance charge.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service.

LOCAL SERVICE

Telephone exchange service within alocd caling area

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

EXPLANATION OF TERMS (cont'd)

MOVE

The disconnection of existing service at one location and reconnection of the same service at a new
location in the same building or in a different building on the same premises.

PBX
A private branch exchange.

PRESUBSCRIPTION

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it
wishes to access, without an access code, for completing intraLATA and interLATA toll cals. The
selected Exchange Carrier is referred to as the End User's Primary Interexchange Carrier (PIC).

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for
interconnecting PBX station lines by means of a switchboard or dial apparatus.

RATE CENTER
Company-designated service locations from which service is rendered or rated.
RECURRING CHARGES

The monthly charges to the Customer for services, facilities and eguipment, which continue for the
agreed upon duration of the service.

SERVICE COMMENCEMENT DATE

‘The first day following the date on which the Company notifies the customer that the requested service
or fecility is available for use, unless extended by the Customer’s refusal to accept service which does
not conform to standards set forth in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer’s acceptance. The Company and Customer may
mutually agree on a subgtitute Service Commencement Date.

SERVICE ORDER

The written request for Services executed by the Customer and the Company in the format devised by
the Company. The signing of a Service Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the
duration of the service is calculated from the Service CommencerdeDIMMIS TRATIVELY

APPROVED FOR FILING
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State of Arizona

EXPLANATION OF TERMS (cont'd)

SERVING CENTRAL OFFICE

The centra office from which locd service is furnished.

SPEED CALLING

Permits a dation line user to diad sdected numbers by using fewer digits than normaly required. This
is accomplished through the assignment of abbreviated codes to frequently caled numbers. The speed
cdling ligt is cusomer-changeable.

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or Smilar
devices to communicate fredy with the hearing populaion not usng TT or vice verse. A customer
will be able to access the state provider to complete such calls.

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange
system.

TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dided long distance cdls from their telephones.
TOLL CALL

Any cdl extending beyond the loca exchange of the originating caler which is rated on a toll schedule
by the Company.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff.

ADMINISTRATIVELY
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L Regulations
1.1 Undertaking of the Company

A The Company undertakes to provide the services in this tariff on the terms and
conditions and at the rates and charges set forth herein.

B The Company is responsble under this tariff only for the services and facilities
provided herein, and it assumes no responsbility for any service provided by any
other entitv. Customers may use sarvices and facilities provided under this tariff to
obtain access to services offered by other service providers.

c The Company will provide a toll-free number giving Customers access to service
personnd during regular business hours

D The Company will comply with any gpplicable qudity of service requirements
according to Arizona laws and rules.

ADMINISTRATIVELY
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Globd Crossng Tdemanagement, Inc. TaY

1. Regulations (cont’d)

12

A

Tarms and Conditions

Cugomers may be required to enter into written service orders which shdl contain
or reference a pecific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff. The
Customer will be required to execute any other documents as may be reasonably
requested by the Company.

Searvice is provided for a minimum period of a least one month, 24 hours aday. A
month is condgdered to have thirty days unless otherwise specified. At the
expiration of the initial terms specified in each service order, or in any extenson
thereof, service shdl continue on a month to month bass at the then current
tariffed, month to month rates, unless terminated by the Customer. Any
termination shdl not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination of the term of the
sarvice order shdl survive such termination.

This tariff shal be interpreted and governed by the laws of the State of Arizona
without regard for the State's choice of laws provisions.

Ancther telephone company must not interfere with the right of any person or
entity to obtain service directly from the Company.

The services the Company offers shdl not be used for any ynlawful purpose or for
any use as to which the Customer has not obtained al required governmenta
gpprovas, authorizations, licenses, consents and permits.

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

i Regulations (cont’d)

1.2 Terms and Conditions (cont’ d)

F In response to a subpoena or investigation or other demand issued or authorized
by a court or government agency, the Company shdl provide customer records
and related information without further notice.

G Customer shall not connect any equipment to the Company’s network, except with
a least ten (10) days prior written notice to the Company.

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

L. Regulations  (cont'd)

1.3

A

Natification of Savice Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in the norma operation of its busness.  Such
activities may include, but are not limited to, equipment or facilities additions,
removas or rearrangements and routine preventive maintenance. Generdly , such
activities are not specific to an individud Customer but affect many Customers
sarvices. No specific advance natification period is gpplicable to al service-
affecting activities. The Company will work cooperatively with the Customer to
determine reasonable notification requirements. With some emergency or
unplanned service affecting conditions, such as an outage resulting from cable
damage, notification to the Customer may not be possible.

ADMINIS TRATIVELY
4PPROVED FOR FILING
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State of Arizona

L

Regulations (cont’ d)

1.4

A

Provison of Equipment and Facilities

The Company will make reasonable efforts to make services available to a
Customer on or before a particular date, subject to the provisons of and
compliance by the Customer with the regulaions contained in this tariff. The
Company does not guarantee availability by any such date and any liability of the
Company will be limited by Section 1.5 of this tariff.

The Company shdl use reasonable efforts to maintain the services that it furnishes
to the Customer. The Customer may not rearrange, disconnect, remove, attempt
to repair or otherwise interfere with any of the services provided by the Company,
except upon the written consent of the Company. The Cugtomer may not permit
others to rearrange, disconnect, remove, attempt to repair or otherwise interfere
with any of the services provided by the Company, except upon the written
consent of the Company.

The furnishing of service under this tariff is subject to the availability on a
continuing basis of dl the necessary fadilities and is limited to the capacity of the
Company’s facilities, as wel as the facilities the Company may obtain from other
cariers, from time to time, to furnish Service as required at the sole discretion of
the Company.

Cugtomer bears dl responghility in the event they utilize equipment not gpproved
or authorized by the Company. Customer shal supply dl dectricd power and
other utilities necessary to operate or use the services provided.

ADMINISTRATIVELY
APPRQVED FOR FILING
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Sate of Arizona

L Regulations (cont’d)

1.4  Provison of Equipment and Facilities (cont’d)

E The Company shdl not be responsible for the ingtdlation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the fadilities furnished pursuant to this tariff, the
respongibility of the Company shdl be limited to the furnishing of services offered
under this tariff and to the maintenance and operation of such fadilities. Beyond
this responghility, the Company shdl not be responsible for:

(i)  the transmisson of sgnds by Customer provided equipment or for
the qudity of, or defects in such transmission; or

(i)  the reception of sgnas by Customer provided equipment; or

@)  network control sgnding where such sgnding is performed by
Cudomer provided network control sgnding equipment.

F At the Cudome’s regued, inddlaion and/or maintenance may be paformed
outsde the Company’s regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material or other costs incurred by
or charged to the Company will apply. If ingdlation is started during regular
business hours but a the Customer’s request extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additionad charges may apply.

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

Regulations (cont’d)

15 Lighilitv of the Company

A The ligbility of the Company for damages arisng out of the furnishing of its
sarvices, incdluding but not limited to mistakes, omissons, interruptions, delays or
errors, other defects, or representations by the Company, or use of these services
or damages arisng out of the fallure to furnish the service whether caused by acts
or omission, shdl be limited to the extenson of alowances for interruption as st
forth beow. The extenson of such alowances for interruption shdl be the sole
remedy of the Customer and the sole liability of the Company. The Company will
not be liable for any direct, indirect, incidentd, specid, consequentid, exemplary
or punitive damages to Customer as a result of any Company service, equipment
or facilities, or the acts or omissions or negligence of the Company’s employees or
agents.

B The Company’s liability for willful misconduct, if established as a result ofjudicid
or adminigraive proceedings, is not limited by this tariff. The Company’s ligbility,
if any, with regard to delayed inddlation of the Company facilities or
commencement of service, shall not exceed $1,000. With respect to any other
clam or suit, by a Customer or by any others, for damages associated with the
ordering (including the reservation of any specific number for use with a service),
ingdlation (including delays thereof), provison, termination, mantenance, repair,
interruption or restoration of any service or facilities offered under this tariff, and
subject to the provisons of Section 1.7.2, the Company’s liability, if any, shdl be
limited as provided herein.

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

1. Regulations (cont’d)

1.5  Liability of the Company (cont'd)

C The Company shdl be indemnified, defended and held harmless againgt any dam,
loss or damage aisgng from the use of service offered under this taiff, involving:

(1) clams for libel, dander, invasons of privacy or infringement of
copyright arigng from any communication;

(ii) cdams for paent infringement arisng from combining or usng the
sarvice furnished by the Company in connection with facilities or
eguipment furnished by others; or

(i)  clams for loss of profit; or

(iv) 4l other daims arising out of any act or omisson of others in the
course of usng sarvices provided pursuant to this tariff.

D The Company’s falure to provide or maintain services under this tariff shdl be
excused by labor diffkulties, governmental orders, civil commissons, preemption
of exiging services to restore services in compliance with Part 64 , Subpart D,
Appendix A, of the F.C.C.’s Rules and Regulations, acts of God and other
circumstances beyond the Company’s control.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 2, 1999 Effective December 15, 1999



Globa Crossing Telemanagement, Inc. ORiGiNAL Origina Page No. 20

State of Arizona

i Regulations  (cont’d)

15 Ligbilitv of the Company (cont’d)

E The Company shdl not be liable for the Customer’s falure to fulfill its obligetions
to teke dl necessry geps including, without limitetion, obtaining, ingaling and
maintaining dl necessary equipment, maerids and supplies for interconnecting the
termind equipment or communications system of the Customer, or any third party
acting as its agent, to the Company’s exchange access lines.  If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its agent
properly, with resulting imminent harm to Company personnd, or the qudity of
sarvice to other Customers, the Company may, upon written notice, require the
use of protective equipment a the Customer’s expense. If this fails to produce
satisfactory qudity and safety, the Company may, upon written notice, terminate
the Customer’'s service without liability.

ADMINISTRATIVELY
APPROVED FOR FILING
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State of Arizona

L Regulations (cont’d)

15  Lighility of the Company (cont'd)

151

A

With Respect to Emergency_Number 911 Service

This sarvice is offered solely as an ad in handling assstance cdls in
connection with tire, police and other emergencies. The Company is not
responsble for any losses, clams, demands, suits or any liability
whatsoever, whether suffered, made, indtituted or asserted by the Customer
or by any other party or person for any persond injury to or death of any
person or persons and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or clamed to have been
caused by: (1) mistakes, omissons, interruptions, delays, errors or defects
in the provison of this sarvice, or (2) inddlation, operation, falure to
operate, maintenance, removal, presence, condition, location, or use of any
equipment and fadilities furnishing this service

ADMINISTRATIVELY
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State of Arizona

L Regulations (cont'd)

1.5  Liability of the Company (cont d)

1.5.2  With Respect to Directory_Ligings

A

In the absence of gross negligence or willful misconduct, and except for
any dlowances stated below, no liability for damages arisng from errors or
mistakes in or omissions of any directory listings, or errors or mistakes in
or omissons of listings obtainable from the directory assistance operator,
including errors in the reporting thereof, shdl attach to the Company.

An dlowance for errors or mistakes in or omissons of any published
directory ligtings or for errors or misakes in or omissons of lisings
obtainable from the directory assistance operator shdl be given as follows

)

(i)

(i)

Free Ligings. For free or non-charged published directory listings
credit shdl be given a the rate of one times the monthly tariff rate
for an additiond or charge liding affected for the life of the
directory or the charge period during which the error, mistake or
omisson occurs.

Charge Ligtings. For each additionad or charge published directory
ligings, credit shdl be given a the monthly tariff rate for each such
liging for the life of the directory or the charge period during which
the error, mistake or omisson occurs

Operator Records: For free or charge listings obtainable from
records used by the directory assstance operator, upon natification
to the Company of the error, mistake or omission in such records
by the subscriber, the Company shal be alowed a period of three
business days to make a correction. If the correction is not made in
that time, credit shal be given at the rate of 2/20ths of the basic
monthly rate for the line or lines in question for each day theresfter
that the records remain uncorrected.

ADMINISTRATIVELY
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State of Arizona

L Regulations (cont’d)

15  Liabilitv of the Company (cont'd)

1.5.2 With Respect to Directory Ligtings (cont’d)

(iv)  Credit limitation: The totd amount of the credit provided for the
preceding paragraphs (i) and (ii) shal not exceed, on a monthly basis the
tota of the charges for each charge lising as specified in paragraph (ii), for
the line or lines in quedtion.

(v) Definitions. As used in paragraphs (i), (i) and (iii) above, the terms
“error, " “migtake,” or “omisson” shdl refer to a discrepancy in the
directory listing or directory assstance records which the Company has
faled to correct and where the error affects the ability to locate a particular
subscriber’s correct telephone number. The terms shall refer to addresses
only to the extent that an error, mistake or omission of an address places
the subscriber on a dreet or a community different from the one provided
to the Company.

(vi)  Notice: Such dlowances or credits as specified in paragraphs (i) and (ii)
above, shdl be given upon natice to the Company by the subscriber that
such error, mistake or omisson has occurred; provided, however, that
when it is adminidratively feasble for the Company to have knowledge of
such error, migake or omisson, the Company shdl give credit without the
requirement of notification by the subscribers.

ADMINISTRATIVELY
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L Regulations (cont'd)

15  Liability of the Company (cont'd)

153 With Respect to Cdler ID Blocking

A The Company shdl have no liability for monetary damages (including
without limitation clams for direct, indirect, specid, incidentd or
consequential damages, whether or not the Company has been advised of
the posshility of such damages), arisng form any falures, errors,
mafunctions or omissons of Cdler ID Blocking, whether or not arisng
from or relating to any ordinary negligence by the Company.

ADMINISTRATIVELY
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L Regulations (cont'd)
1.6 Directory_Lidings

A The Company will, as a service to the Customer, arrange for liging of Customer’s
phone number in the local white pages telephone directories, such liging to consst
of one line of standard type. The Company’s liability with respect to directory
ligings is set forth in Section 1 .5.2 preceding. Customer must contact its yellow
pages representative concerning its advertisng in yellow pages directories.

B When a Customer with a non-published telephone number, as defined herein,
places a cdl to Emergency 911 Service, the Company will release the name and
address of the calling party, where such information can be determined, to the
gppropriate locd governmenta authority respongble for the Emergency 9 11
Sarvice upon request of such governmental authority. By subscribing to service
under this tariff, Customer acknowledges and agrees with the release of
information as described above.

C In conjunction with a non-published telephone number, the Company will not be
lidble for falure or refusa to complete any cal to such telephone when the cdl is
not placed by number. The Company will try to prevent the disclosure of such
telephone number, but will not be liable should such number be divulged.

D The Company shdl not be liable for any act or omisson concerning the
implementetion of presubscription as defined herein.

ADMINISTRATIVELY
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State of Arizona

L Regulations (cont’d)

1.7

A

Interruptions in Sarvice

An interruption is deemed to have occurred when the phone lines of the underlying
carier are inoperative. If a Customer reports a facility, service or circuit to be
inoperative but declines to release it for testing and repair, it is consdered to be
impaired, but not interrupted.

171

A

1.7.2

Temporary Suspension for Repairs

The Company’s underlying provider shdl have the right to make necessary
repairs or changes in its fadlities & any time and will have the right to
suspend or interrupt service temporarily for the purpose of making the
necessary repairs or changes in its system. When such suspension or
interruption of service for any appreciable period is necessary, the
Company will give the Customers who may be affected as reasonable
notice thereof as circumstances will permit, and will perform the work with
reasonable diligence, and if practicable at times that will cause the
Customer the least inconvenience. When the Company’s services are being
repaired or changed, it shal take appropriate precautions to avoid
unnecessary interruptions of Customer’s service.

Credit Allowance for Interruptions

Interruptions of more than 24 hour periods which are reported to or
detected by the Company, and which are not due to the negligence or
willful act of the Customer are credited to the Customer a the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of
interruption. Credit is not dlowed for interruptions to service of less than
24 hours.

For cdculating credit dlowances, every month is consdered to have 30
days. A credit dlowance is gpplied on a pro rata basis against the monthly
recurring charges specified thereunder for locd line or loca trunk service
and is dependent upon the length of interruption. Only those fadilities on
the interrupted portion of circuit will recelve a credit.

“OMINISTRATIVELY
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L Regulations (cont'd)

1.7 Interruptions in Sarvice (cont'd)

1.7.3 Limitations on Credit Allowances

A No credit alowances will be made for:
(i) interruptions due to the negligence of, or non-compliance with the
provisons of this Taiff by the Customer;
(ii) interruptions which are restored on or before the day after the
interruption is reported or discovered by the Company.

ADMINISTRATIVELY
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1 Regulations (cont’d)

1.8 Obligations of the Customer

A The Customer shdl be respongble for:

(1) the payment of al gpplicable charges pursuant to this Tariff;

(i) providing a safe place to work and complying with al laws and regulations
regarding the working conditions on the premises a which Company
employees and agents shdl be inddling or maintaining the Company’s
SErvices.

ADMINISTRATIVELY
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1.8 Obligations of the Customer (cont’'d)

181 dlams

A With respect to any service provided by the Company, Customer shall
indemnify, defend and hold the Company harmless from and againg dll
clams, actions, damages, liabilities, costs and expenses, including ressonable
attorney’s fees for:

(1) Any loss, destruction or damage to property of the Company or any
third party, or the death or injury to persons, including, but not
limited to employees or invitees of either party, to the extent caused
by or resulting from the negligent or intentional act or omisson of
the Customer, its employees, agents, representatives or invitees, or

(i Any dam, loss damage, expense or liadility for infringement of any
copyright, patent, trade secret, or any proprietary or intellectua
property right of any third party, arisng from any act or omisson
by Customer, including, without limitation, use of the Company’s
sarvices and fadilities in a manner not contemplated by the
agreement between the Customer and the Company.

oA DMINISTRATIVELy
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Regulaions (cont’ d)

1.8 Obligations of the Customer (cont’d)

1.8.2 Saion Equipment

A The Customer is responsble for providing and maintaining any termind
equipment on the Customer premises. The eectric power consumed by
such equipment shal be provided by, and maintained at the expense of, the
Customer. All such termind equipment must be registered with the FCC
under 47 CF.R,, Pat 68 and dl wiring must be ingdled and maintained in
compliance with those regulations. The Company will, where practicable,
notify the Customer that temporary discontinuance of the use of a service
be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company’s right to
discontinue forthwith the use of a sarvice temporarily if such action is
reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the discontinuance,
credit dlowance for sarvice interruptions as set forth in Section 1.7.2 is not
gpplicable.

ADMINISTRATIVELY
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L Regulations (cont’d)

1.8  Obligaions of the Customer (cont'd)

1.8.3 Interconnection of Facilities

A Any specid interface equipment necessary to achieve compatibility between
the facilities used by the Company for furnishing loca exchange sarvice and
the channels, facilities, or the equipment of others may be provided at the
Customer’s expense. Customer shal be liable for damages resulting from
Customer’s use of non-compatible equipment.

B Loca services may be connected to the services or facilities of other
communication cariers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communication carriers
which are gpplicable to such connections.

C Services furnished under this tariff may be connected to Customer provided
terminad equipment in accordance with the provisons of this tariff.

ADMINISTRATIVELY
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L Regulaions (cont’ d)

18 Obligations of the Customer (cont’d)

1.8.4 Inspections

A Upon reasonable natification to the Customer, and a a reasonable time, the
Company may make such tests and ingpections as may be necessary to
determine that the Customer is complying with the requirements set forth
in Section 1.10.2 for the ingtdlation, operation, and maintenance of
Customer-provided facilities and equipment to Company-provided
fadilities. No credit will dlowed for any interruptions occurring during

such inspections.

B If the protective requirements for the Customer-provided equipment are
not being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnd. The Company
will notify the Customer promptly if there is any need for further corrective
action. Within ten days of receiving this notice the customer must take this
corrective action and notify the Company of the action taken. If the
Cusgtomer fails to do this, the company may take whatever additiond action
is deemed necessary, including the suspension of service, to protect its
facilities, equipment and personnd from harm. The Company will, upon
request 24 hours in advance, provide the Customer with a statement of
technicd parameters that the Customer’s equipment must meet.

ADMINISTRATIVELY
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L. Regulations  (cont’d)

1.9 Payment  Arrangements

A The Customer is responsible for payment of al charges for services furnished by
the Company to the Customer or its Authorized Users. Objections must be
received by the Company within a reasonable period of time after receipt of hill, or
al the charges shdl be deemed correct and binding upon the Customer. If an
entity other than the Company imposes charges of the Company, in addition to its
own interna cods, in connection with a service for which a Company non-
recurring charge is specified, those charges may be passed on to the customer.

1.9.1 Taxes and Surcharges (T)

A The Customer is respongble for the payment of any sdes, use, excise,
access or other loca, state and federa taxes, charges or surcharges
(however desgnated) excluding taxes on the Company’s net income
imposed on or based upon the provison of locd exchange service, dl of
which shal be separatdy designated on the Company’s invoices. Any taxes
or surcharges imposed by a locd jurisdiction (eg. county and municipa (T)
taxes) will only be recovered from those Customers located in the affected
juridictions. It shal be the responghility of the Customer to pay any such
taxes that subsequently become gpplicable retroactively.

19.2 (Resarved for Future Use) (D)

Issued: August 3, 200 | e ————
ADMINISTRATIVELY
APPRQVED FOR FILING



Globa Crossng Teemanagement, Inc. OR,G!NAL Origina Page No. 34

State of Arizona

L Regulations (cont'd)

1.9  Pavment Arrangements (cont'd)

1.9.3 Bills and Callection of Charges

A Bills will be rendered monthly to Customer. Fixed monthly recurring
charges are hilled in advance. Usage charges and minimum charges for
sarvice are hilled in arrears. Customer shal be ligble for al accrued locdl
charges, directory charges, long distance charges and other charges arising
prior to the service commencement date, as defined herein, and shal pay
the Company for any such charges which may be assessed againgt the
Company in any manner.

B All sarvice, inddlation, monthly recurring charges and non-recurring
charges are due and payable upon receipt.

ADMINISTRATIVELY
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! Regulations (cont'd)

19  Payment Arrangements (cont'd)

1.9.3 Bills and Callection of Charges (cont’d)

C For new customers or existing customers whose service is disconnected,
the charge for the fraction of the month in which service was furnished will
be cadculated on a pro rata bass. For this purpose, every month is
considered to have 30 days.

D Amounts not paid within 30 days after the date of invoice are considered
past due. A late payment charge of 1.5%, or lower if required by law, per
month shdl apply to amounts shown an a monthly bill which remain after
the due date. The late payment charge does not apply to any taxes the
Company is required by law to levy on a cusomer. In the event the
Company incurs fees or expenses, including atorney’s fees, in collecting or
attempting to collect any charges owed the Company, the Customer will be
lisble to the Company for payment of al such fees and expenses reasonably
incurred.

E A $15 .00 charge will be assessed for checks with insufficient funds or non-
exiging accounts.

F If Customer chooses to place information services provider (ISP) cdls or
receives cals via a non-Globd Crossing affiliated carrier, customer will be
liadble for al charges rdated to such cdls;, induding without limitation,
charges billed to the Company or Customer by ISP or other carriers, plus
an applicable 10 % rebilling charge.

ADMINISTRATIVELY
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1.9  Bills and Collection of Charges (cont'd)

194 Disputed Bills

A The Cugtomer shdl noatify the Company of any disouted items on a hill
within a reasonable period of time after receipt of the bill. The existence of
a disouted amount does not relieve the customer of their obligation to pay
current charges. If the Customer and the Company are unable to resolve
the dispute to their mutud satifaction, the Customer may file a complaint
with the Commission in accordance with the Commisson’s rules of
procedure.

B The date of the dispute shdl be the date the Company receives sufficient
documentation to enable it to invettigate the dispute.

C The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the dispostion of the dispute.

ADMINISTRATIVELY
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1.10 Discontinuance of Savice

A. The discontinuance of service by the Company pursuant to this section does not
relieve the Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished during the time of or up to discontinuance of
Sservice.

B. Upon the Company’s discontinuance of service to Customer pursuant to this
section, dl gpplicable charges, including termination charges, shal become due.
This is in addition to dl other remedies that may be avalable to the Company a
law or in equity or under any other provison of this tariff.

1.10.1 Discontinuance of Sarvice by the Company

A The Company may discontinue or suspend sarvice to Customer without
prior written notice without incurring liability for the following reasons

(1) The existence of an obvious hazard to the safety or hedth of the
consumer or the general population or the Company’s personnd; or
(D) The Company has evidence of tampering or evidence of fraud.

ADMINISTRATIVELY
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L Regulations (cont’d)

1.10.1 Discontinuance of Service by the Company (cont'd)

B The Company may discontinue or suspend service to Customer upon no
less than 5 days written notice without incurring ligbility for the following

reasons.

(1) Cugtomer violation of any of the provisions of this tariff, and/or
violaion of the Commisson’'s rules and regulations,

@i Failure to pay a bill for service

(i) Failure to meet or maintain the Company’s credit and depost
requirements,

(iv)  Failure of the Customer to provide the Company reasonable access
to its equipment and property;

(v)  Customer breach of contract for service between the Company and
the customer;

(vi)  When necessxy for the utility to comply with an order of any
governmenta agency having such jurisdiction;

(Mi)  Unauthorized resde of service.

ADMINISTRATIVELY
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1.10 Discontinuance of Sarvice (cont'd)

1.10.2 Discontinuance of Service bv Customer

A If Customer cancels a service order or terminates service before the
completion of the term for any reason whatsoever other than a service
interruption (as defined in 1.7), Customer agrees to pay to Company the
following sums which shdl become due and owing as of the effective date
of the cancdlation or termination and be payable within the period st forth
in1.10.5, dl cods, fees, and expenses incurred in connection with:

(1) al non-recurring charges reasonably expended by Company to
edtablish service to Customer, plus

@i any disconnection, early cancdlaion or termination charges
reasonably incurred and paid to third parties by Company on behalf
of Customer, plus

@)y 4l recurring charges specified in the gpplicable service order tariff
for the baance of the then current term.

ADMINISTRATIVELY
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1.10 Discontinuance of Service (cont’d)

1.10.3 Cancdlation of Application for Service

A

Where, prior to cancellation by Customer, the Company incurs any
expensss in ingdling the service or in preparing to inddl the service that it
otherwise would not have incurred, a charge equa to the cods the
Company incurred, less net sdlvage, shal apply, but in no case shdl this
charge exceed the sum of the charge for the minimum period of services
ordered, including inddlation charges, and dl charges others levy againgt
the Company that would have been chargeable to the Customer had service

begun.

Applications for service may be cancdled prior to the start of service or
prior to any specia congtruction. No charges will be imposed except for
those specified above.

The specid charges described above will be calculated and applied on a
case-hy-case basis.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: November 2, 1999 Effective December 15, 1999



Globd Crossng Telemanagement, Inc. OﬁiGiNAL

Original Page No. 41
Sate of Arizona

1. Regulations (cont’d)

111 Redoration of Service

A When Customer’s service has been disconnected in accordance with this tariff and

the service has been terminated through the completion of a Company service

order, service will be re-established only upon the basis of an application for new
savice.
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112 Tranders and Assgnments

A Nether the Company nor the Customer may assign or transfer its rights or duties
in connection with the services and facilities provided by the Company without the
written consent of the other party, except that the Company may assign its rights
and duties (i) to any subsdiary, parent Company filiate of the Company; (ii)
pursuant to any sde or trandfer of substantidly al the assets of the Company; or
(iii) pursuant to any financing, merger or reorganization of the Company.

1.13 Notices and Communications

A The Customer shdl designate on the Service Order an address to which the
Company shdl mail or ddiver dl notices and other communications, except that
Customer may aso designate a separate address to which the Company’s bills for
service shdl be mailed.

B The Company shdl designate on the Service Order an address to which the
Customer shdl mail or deliver dl notices and other communications, except that
Company may designate an address on the bill for service to which the Customer
shdl mal payment for thet hill.

C All notices or other communications required to given pursuant to this tariff will be
in writing. Notices and other communications of ether party, and dl bills maled
by the Company, shal have been presumed to have been delivered to the party on
the third busness day following the depost of the notice, communication or bill
with the U.S. Mall or a private delivery service, prepaid and properly addressed, or
when actualy received or refused by the addressee, whichever occurs first.

D The Company or Customer shdl advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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1.14 Promotionad Offers

A The Company may, from time to time, make promotiond offerings of its services.
The promotiond offerings may be limited as to the duration, the date and times of
the offering and the locations where the offerings are made.

1.15 Individud Case Badss (ICB) Arrangements

A Arrangements will be developed on a case-by-case basis in response to a bona fide
request or prospective Customer to develop a competitive bid for a service not
generdly offered under this tariff. 1CB rates will be offered to the Customers in
writing and on a non-discriminatory bass.

1.16 Cugomer Service

A Customer service personnd are available twenty-four (24) hours a day, seven days
aweek and may be reached toll-free.

ADMINISTRATIVELY
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2 Service Descriptions and Rates

2.1 Local Service

2.1.1 General
A Global Crossing Telemanagement, Inc.'s local service enables the Customer
fo:
@ receive calls from other stations on the public switched telephone
network;
(i)  place calls to other stations on the public switched telephone
network;

(i)  access the Company for service related assistance; access directory
assistance for the local calling area; access toll free
telecommunications services; access enhanced 911 services for
emergency calling; access Telephone Relay Service; and

(iv)  access the interexchange network. A Customer may presubscribe
to the carrier of their choice for interLATA and intralLATA calling,
or Customer may access a provider on an ad hoc basis by dialing
the provider's Carrier Identification Code (10XXX).

B The local calling area will be the same as that used by the incumbent local
exchange company, a description of which can be found in the telephone
directory published by the incumbent local exchange company.

C Service will be offered in the service areas in which the Company has been
certified by the Arizona Public Utilities Commission.

2.1.2 Monthly Recurring Charges

$76.50 maximum

2.1.3 Initial Service Conversion Charge

A The following charge applies when an existing local service line or trunk is
converted to Global Crossing Telemanagement, Inc.'s local service. Itis a
one-time, non-recurring charge:

$52.00 maximum'

2.1.4 Initial Line Installation and Additional Line Installation Charge (N)
Initial Line Installation and Additional Line Installation are used when a |
customer moves his existing service/lines from one location to another.
(These charges are mirroring New Line Installation Charges) N)

ADMINISTRATIVELY
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2 Sarvice Descriptions and Rates

2.1 Locd Sarvice

214 Inddlaion Charge

A The following charge applies per line when a new loca service line or trunk
is added to a new or existing account. It is a one-time, non-recurring
charge:

$105.00

ADMINISTRATIVELY
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2 Service Description and Rates (cont’ d)
22 Features
221 Generd

A The following features will be avalable on dl lines. Not al festures are
compatible with certain key sets and PBX systems.

Cdl Return

Allows a customer to autométicaly redia the telephone number of the last
incoming cdl to that line, regardless of whether the cal was answered,
unansvered, or busy. After the recdl is activated, and unless the number is
blocked as described below, an announcement of the number is provided to the
customer, who then has the choice of ether continuing the recdl by entering a
code, or terminating the recal by hanging up. If the redialed number is busy, a
diginctive ring derts the cusomer when the number becomes avaladle. If the
telephone number of the last incoming cal has been blocked through the use of a
sarvice such as Caler 1D Blocking, the number cannot be rediaed.

Continuous Redid

Allows a cusomer to automaticaly redid the last telephone number dided. If the
cdled number is busy, the number is redided for a limited period of time. A
diginctive ring derts the customer when the caled number becomes available.

Cdler ID
Allows for the automatic delivery of a cdling party’s number to the cdled

customer. The tedephone number is displayed on customer-provided equipment

Cdl Forward

This optiond feeture dlows dl cals directed to a telephone number to be routed to
a user defined telephone number. The user is charged any applicable usage
charges for the re-routed cal. The user can activate/desctivate Call Forward and
define a telephone number where al cdls will be forwarded. Cals cannot be
forwarded to an Internationa Direct Digtance Diding (IDDD) number.

Cdl Forward Busy Line

This optiond feature forwards calls to a busy dation to a predetermined number.
Cdls cannot be forwarded to an Internationa Direct Distance Diding (IDDD)
number. The user is charged any applicable usage charges for the forwarded call.

ADMINISTRATIVELY
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2 Service Description and Rates (cont’ d)

2.2  Features (cont’d)

22.1 Generd (cont’d)

Cdl Forward Don't Answer
This optiond feature adlows users to re-route a cal to a predetermined dtation in

the event that the call is not answered within a customer-specified number of rings.
Users are charged for any applicable usage charges on the forwarded call.

Cdl Return

Allows a cusomer to automaticaly redid the telephone number of the last
incoming call to that line, regardiess of whether the call was answered,
unanswered, or busy. After the recdl is activated, and unless the number is
blocked as described beow, an announcement of the number is provided to the
customer, who then has the choice of @ther continuing the recal by entering a
code, or terminating the recal by hanging up. If the redided number is busy, a
diginctive ring derts the cusomer when the number becomes available. If the
telephone number of the last incoming cal has been blocked through the use of a
service such as Caler ID Blocking, the number cannot be redialed.

Cdl Trace
Cdl Tracing dlows for the identification and recording of the telephone numbers

of some or dl of the incoming cdls to the telephone line of a cusomer.

Cdl Trandfer (N)
Allows Customer to transfer an incoming call to a third party or to add a third

paty to an exising cdl, forming a three-party connection. The origind party can

then leave the cdl without disconnecting the other parties. Cdls can be transferred

to any number in the North American Diding Plan (I-NPA-NXX-XXXX type
numbers).

Cdl Waiting
Provides a tone to notify customer on an exigting cdl that a second cdl is waiting

Direct Connect Line

Allows a cusomer to automaticaly did a pre-designated number whenever the
originating telephone goes off-hook. This feature is assgned to a phone which is
used only for this purpose.

Issued: August 3, 200 1 Effective: September 4 2001
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2 Service Description and Rates (cont'd)

22

Features (cont'd)

2.2.1 General (cont'd)

Continuous Redial
Allows a customer to automatically redial the last telephone number dialed. If the
called number is busy, the number is redialed for a limited period of time.

Hunting

This optional feature routes a call to an idle line in a prearranged group when the
called telephone number is busy. Typically this feature is used with the customer’s
main telephone number and several subtending lines so that the customer can
receive calls on several lines, although all calls are placed to the same number.
Hunting will not work with Call Forward Busy and Don’t Answer.

Remote Call Forward

Allows the Customer to automatically forward calls from one telephone number to
another. The Customer is charged any applicable usage charges on the forwarded
call.

Third Number/Collect Blocking
Allows a Customer to block calls from being billed to individual stations, either on
a third-number basis, or on a collect basis.

Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in
order to make a consultation call on the same line. When the consultation call is
completed the user hangs-up or depresses the flash key on the telephone and is
reconnected to the original conversation.

Toll Blocking
Allows the user to restrict long distance outgoing calls on each line equipped.

Call Forward-Remote Access
Allows the customer to activate and deactivate the Call Forward Variable feature
from a remote location.

Install: Per Use Blocking
One time charge to establish blocking of usage sensitive charges, i.e., Call Return,
Repeat Dialing and 3-Way Calling.

ADMINISTRATIVELY
'PPROVED FOR FILING
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2 Service Destriptions and Rates (cont’ d)

2.2 Features (cont’d)

2.2.2 Tems and Conditions

A Per cdl blocking and unblocking shal be offered a no charge. Per line
blocking shdl be offered a no charge for the first request of each
Customer. Domestic violence programs and law enforcement agencies
shal dways be offered per line blocking a no charge.

B The reaults of a cdl trace will be furnished only to law enforcement
agencies or authorities upon proper request by them.

C Disclosure of telephone number may occur when caller subscribes to Caler
Identification or Automatic Call Back. Cal blocking, on ether a per cdl or
per line bass, prevents the ddivery of this information.

ADMINISTRATIVELY
APPROVED FOR FILING
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2 Service Description and Rates (cont'd)

2.2  Features (cont'd)

2.2.3 Rates

All rates stated are maximum charges

Non Recurring
Charge

Call Return n/a
Continuous Redial n/a
Call Trace

Call Transfer $24.50
Caller ID $24.50
Call Forward $24.50
Call Forward Busy Line $24.50
Call Forward Don't Answer $24.50
Call Forward Busy Line/Don't Answer ~ $24.50
Call Waiting $24.50
Direct Connect Line $24.50
Hunting $24.50
Remote Call Forward $60.00
Speed Dial $24.50
Speed Dial, Expanded $24.50
Third Number/Collect Blocking $24.50
Three Way Calling $24.50
Toll Blocking $52.00
Call Forward-Remote Access $24.50
Install: Per Use Blocking $24.50

e e

Monthly Recurring
Charge

nfa
n/a

$11.60
$15.00
$9.00
$15.00
$7.50
$13.00
$14.00
$4.50
$15.00
$38.00
$5.50
$8.50
$14.00
$7.50
$9.50
$15.50
n/a

Per Usage
Charge

$1.50
$1.50
$4.00

$4.00

(N)
™)
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2 Service Description and Rates (cont'd)

23 Directory Listings

2.3.1 Description

Directory listings will be provided in accordance with Section 1.6 of this tariff.
The following types of listings are available:

1) Primary Listing. A primary listing contains the name of the
Customer, or the name under which business is regularly
conducted, as well as the address and telephone number of the
Customer. Primary listings are provided at no charge;

(i)  Additional Listings. Additional listings are available only in the
names of Authorized Users of the Customer's service, as defined
herein;

(i)  Non-Published Listings. Non-published listings are not printed in
directories nor are they available from directory assistance. Non-
published listings are subject to the provisions set forth in Sections
1.2 and 1.6;

(iv)  Non-Listed Numbers. Non-listed numbers are those which provide
for the omission or deletion of the Customer's listing from the
telephone directory. Such listings are available from directory
assistance;

(v)  Foreign Listings. A foreign listing is one which is published in a
directory not in the Customer's immediate calling area.

(vi)  ExtraLine Listings. Provides additional information after a main or
additional listings.

(vii)  Cross Reference Listing. This provides a reference to another
listing in the same directory.

2.3.2 Rates
All rates stated are maximum charges.

Non-Recurring Monthly Recurring

Charge Charge
Primary Listing n/c n/c
Additional Listing $41.50 $5.50
Cross Reference Listing $41.50 $5.50
Non-Published Listing $41.50 $15.50
Non-Listed Number $41.50 $15.50
Foreign Listing $41.50 $15.50
Extra Line Listing $41.50 $5.50 (N)
ADMIN'STRATJVELY

HEROVED FOR FILING
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2 Service Destription and Rates (cont’ d)

2.4

Directory_Assgtance

241 Description
A The Customer may access Directory Assstance for the purpose of
determining phone numbers within its locd cdling area by cdling the Directory
Assistance Operator. A maximum of two number requests per cal will be alowed.
242 Rates

$1.10 per cal maximum

A For dl requests for Directory Assstance Cal Completion, the following
additiona charge will gpply:

$.70 per cal maximum

2.4.3 Directory_Assgtance Credits

A Credit will be given for cdls to Directory Assstance as follows

()  The Customer experiences poor transmisson or is cut-off during the
cdl; or
(i)  The Customer is given the incorrect telephone number.

B To obtain credit, the Customer must contact ther Customer Service
representative.

ADMINISTRATIVELY
APPROVED FOR FILING
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2 Service Description and Rates (cont’d)

25 Operator Services

251 Genegd

A The Customer has the option of contacting the incumbent local exchange
company operator for genera information, such as diaing ingructions, country or
city codes, area code information and Customer Service 800 numbers. The
Customer may obtain the assstance of an incumbent loca exchange operaor to
complete loca exchange teephone cdls in the following manner:

(1)

(i)

(i)

(iv)

v)
(vi)

Third Party Billing. Provides the Customer with the ability to
charge a locd cdl to a third number which is different from the
cdled or caling paty. The paty answering a the third number has
the option to refuse acceptance of the charges in advance or when
queried by the operator.

Collect Cdls Provides the Customer with the capability to charge
acdl to the cdled paty. On the operator announcement of a
collect cal, the cdled party has the option to refuse acceptance of
charges in advance or when queried by the operator.

Person to Person. Cals completed with the assstance of an
operator to a particular Station and person specified by the cdler.
The cal may be hilled to the cdled party.

Station to Station. Cdls completed with the assstance of an
operator to a particular Station. The cal may be billed to the cdled
party.

Busy Line Veification. Provides the cusomer with the verification
that a line is busy and not otherwise disrupted.

Busy Line Interrupt. Provides the customer with the option of
interrupting a line that has been verified to be busy.

ADMINISTRATIVELY
PROVED FOR FILING
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2 Service Description and Rates (cont’d)

2.5 Operator Services (cont’d)

252 Maximum Rates

Third Party Billing

Collect

Person to Person

Station to Station

Busy Line Veification

Busy Line Veification w/Interrupt

2.6 Presubscription

2.6.1 Description

surcharge  per minute charge

$2.60 $54
$2.60 $.54
$7.00 $.54
$2.60 $.54
$2.80
$5.50

A Customer may presubscribe to the intraL ATA and/or interLATA carrier

of ther choice for long disance cdling.

2.6.2 Rates

A Intra and/or interLATA carier change

$15 .00 maximum per line, per occurrence

B A single occurrence can include a change of both the intraLATA

and interLATA carriers.

ADMINISTRATIVELY
APPROVED FOR FILING
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2 Service Description and Rates (cont'd)

2.7

2.8

2.9

Sarvice Redoration Charge

When sarvice has been discontinued in accordance with the provisions of this tariff,
and Customer wishes to restore service, the following service restoral charge will

apply:
$104.00 maximum

Vanitv. Number

When a customer requests a specific number (eg. 555-TOYS), and the number is
avaladle the following maximum charges will goply:

Nonrecurring charge: $430.00
Monthly recurring charge: $18.50

Private Branch Exchange (PBX)_Service

The Company’s PBX Service uses PBX Trunks to connect to a customer PBX
sysem or other smilar equipment. This service provides customers with
unrestricted loca cdling and carrier access. The Company treats these trunks
amilar to individua exchange lines and supports multi-line hunting over a group
of trunks. Ingalation and converson charges as detailed in Sections 2.1.3 and
214 dso apply. The monthly recurring charge covers al gpplicable state

surcharges.
29.1 Rates
Monthly Recurring Charge: $130.00 maximum per trunk

2.9.2 Rearangement of PBX Service

A non-recurring per account charge will apply to effect changes to a PBX
trunking arrangement. Such changes may include, but are not limited to,
trunk hunting sequence, a change in sgnding arrangement, etc.

2.9.2.1 Rates

The following maximum charge will apply per account, per
occasion of change requested:

$80.00
ADMINISTRATIVELY
PPROVED FOR FILING
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2 Service Description and Rates (cont’d)

2.10 Direct Inward Did (DID) Service

DID Service is an optiona festure which can be purchased in conjunction with
Company-provided PBX trunks. DID Service transmits the dialed digits for dl
incoming cdls dlowing the Customer's PBX to route incoming cdls directly to
individua gations corresponding to each individud DID number. Charges for
DID centrd Office termination and DID number blocks gpply in addition to
charges specified for PBX Trunks. One additiona termination charge applies for
each DID-equipped PBX Trunk. Telephone numbers are furnished in blocks of
20. Blocks of number groups will be determined at the sole discretion of the
Company’s resources. Whenever possible, the Company will attempt to provide
telephone numbers arranged consecutively in a group, but will not guarantee nor
accept respongbility for provison of such an arrangement within or between a
block of numbers. In addition, the Company reserves the right to review vacant
DID dations or gations not in use to determine efficient telephone number
utilization. Should the Company determine, based on its own discretion, that
there is inefficient number utilization, the Company may reassign the DID
numbers.

Where dl numbers in a group have not been connected for service, the Customer is
respongble for providing interception of cals to vacant or non-working assgned
gation lines or telephone numbers by means of attendant intercept or recorded
announcement sarvice. The Company will not terminate these numbers to an
intercept message on the Customer’s behalf.

2.10.1 Rates M)

All rates dated are maximums,

Description Non-Recurring Monthly Recurring
Charge Charge’
DID Centrd Office Termination $104.00 $101.00
DID Number Group $40.00 $10.00
Issued: August 3, 2001 Effective: September 4, 2001
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2 Service Description and Rates (cont’d) u Q‘“U“\‘ AL

211 Moves, Adds and Changes

A Non-recurring Installation Charges as described in Sections 2.1 and 2.9 of this
tariff will be applied per line when a Customer moves to a new address within the
same local exchange.

B Service Change order non-recurring charge will be applied per line when a ©)
Customer requests any changes or additions to an existing account. ©)
Maximum Rate Per call Per Line/Account $50.00 ™)

2.12 1-Called

J-CALLED allows for callers who encounter a “ring no answer” condition to
record their name and telephone number for future delivery to the called party. The
service provides a voice prompt for the caller to enter a touch-tone command.
Once callers record their name and number, /-CALLED will attempt to deliver the
information to the called party by calling the called party periodically for a
predetermined number of days, or until the called party answers, whichever comes
first. When the called party answers the -=CALLED call, the recorded information
will be played through twice to ensure the called party hears the information. The
called party will also have the opportunity to replay the message if needed. This
service is billed to the calling party on a per use basis.

Maximum Rate Per call Per Line $2.00

ADMINISTRATIVELY
CORIVED FOR FILING
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SECTION 3 - PRICE LIST

3.1 Business Line Service Monthly Recurring Charge
$39.78 per line

32 Initial Service Conversion Charge
$26.00% per line or trunk converted

3.3  Line Installation Charge
$52.50 per line or trunk

34 Features

Non Recurring  Monthly Recurring Per Usage
Charge Charge Charge
Call Return n/a n/a $.75
Continuous Redial n/a n/a $.75
Call Trace n/a n/a $2.00
Call Transfer $12.25 $5.80
Caller ID $12.25 $7.50
Call Forward $12.25 $4.50
Call Forward Busy Line $12.25 $7.50
Call Forward Don't Answer $12.25 $3.75
Call Forward Busy Line/Don't Answer ~ $12.25 $6.50
Call Waiting $12.25 $7.00
Direct Connect Line $12.25 $2.25
Hunting $12.25 $7.50
Remote Call Forwarding $30.00 19.00
Speed Dial $12.25 $2.75
Speed Dial, Expanded $12.25 $4.25
Third Number/Collect Blocking $12.25 $7.00
Three Way Calling $12.25 $3.75 $2.00
Toll Blocking $26.00 $4.75
Call Forward Remote Access $12.25 $7.75 N)
Install: Per Use Blocking $12.25 n/a (N)
ADMINISTRATIVELY

APPROVED FOR FILING

2 PBX trunk customers who are converting from a rate stabilized service will incur an additional conversion charge
of $26.00 per trunk.
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3.6

3.7

3.8

3.9

3.10

SECTION 3 - PRICE LIST

Directory Ligings

Non-Recurring Charge Monthly Recurring Charge

Primary Liding n/c
Additiond Listing $20.75
Cross Reference Ligting $20.75
Non-Published Lidting $20.75
Non-Listed Number $20.75
Foreign Liding $20.75

Directory Assstance

$.59 per call

Directory Asssance Cal Completion

$.35 per cdl

Operator Services

Third Paty Billing

Collect

Person to Person

Station to Station

Busy Line Veification

Busy Line Verification w/Interrupt

Presubscription

n/c
$2.75
$2.75
$1.40
$1.40
$2.75

surcharge  per minute charge

$1.30 $.27
$1.30 $.27
$3.50 $.27
$1.30 $.27
$1.40
$2.75

A Customer may change their intra and/or interLATA long distance carrier. The
Cusgtomer will incur a $10.00 per line, per occurrence charge. A single occurrence
can include a change of both the intraLATA and interLATA carriers.

Savice Restoration Charge

$52.00 per occurence

311 Vanitv Number

Nonrecurring charge: $230.00
Monthly recurring charge: $9.25

ADMINISTRATIVELY
APPROVED FOR FILING

[ssued: November 2, 1999

Effective December 15, 1999



Global Crossing Telemanagement, Inc.

ORIGINAL

Second Revised Page No. 60

State of Arizona Replaces First Revised Page No. 60

3.12

3.13

3.14

3.16

3.17

SECTION 3 - PRICE LIST
PBX Service
Monthly Recurring Charge:  $54.04 per trunk

PBX Rearrangement of Service

$40.00 per account, per request

DID Number Service

Description Non-Recurring  Monthly Recurring
Charge Charge

DID Central Office Termination $57.00 $50.25

DID Number Group $18.75 $2.75

Moves, Adds and Changes

Non-recurring charges as shown in this Section 3 - Price List, will be applied when
Customer requests moves, adds and/or changes to existing service arrangements.

I — Called Service
Per Use $0.95

Service Change Order ™N)
Non-Recurring Charge $27.50 N)
ADMINISTRATIVELY

1PPROVED FOR FILING
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